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BCM Call Logger

1. Choose / Create Database

Either choose an existing database, or click Create New to
create a new, blank, database

[ Select Bxisting ] [ Create Mew ]

Currently Selected Database:
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BCM Call Logger

1. Choose / Create Database

Click the Choo=e Log Directory button below to choose the
directory where the Call Logs can be found

[ Choose Log Directony

Currently Selected Path:

Back || Fnsh |




“Hepnrting]-.: Process Cal DatEr.: .Seﬂings

....................

Help

BCM Call Logger

Settings
Database Location :

Ccall_data\databaze\calls. mdb

BCM Log File Location :

Chlogs

Quick: Stats
Total Number of Calls Logged :
Total Number of Files Parsed :
Total Time Outgoing :

Total Time Incoming :

cincubate

67164

443

1046 hours, 51 mins, 45 secs.
608 hours, 26 mins, 26 secs.




Process Log Files Automatically

Record 20090216220911
Record 20090216222113
Record 20030216222702
Record 20030216224755
Record 20030217120000
Record 20030215120000
Record 20030213120000

[ >

| £

[

Process Selected

Process Individual File

|[ Choose ] Process

Log File Format (&) Auto () Morstar Al /CLID (O Morstar Real Tme () 5L-1

Date Format ® Mo O US (mm/iddAyyyy) O UK [dd/mmAyyy)
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File Help
| Home Hepurtlngl Process Call Data | Settings |
Call List # Report Options
Time Period
) Al Available Dates
() Last 30 days
@ Between |07 February 20039 % | and |07 March 2009 ¥
Call Types
(*) Ml Calls
) Incoming Onby
[] Include incoming calls that have been transfemed in by another station
{3 Outgoing Only
Choose Report | Overview Report v| [ Display Report
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